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The Federation Press Chooses Agile PDF
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Abe Dane






March 20, 2008









We're happy to announce that The Federation Press, one of Australia's leading publishers of legal, social and academic journals and books, is now a Tizra customer and partner. It's especially validating because Federation clearly went out of their way, conducting an international search before settling on us, a new company on more or less the opposite side of the globe.



The decision seems typical of the independent, entrepreneurial, and yet pragmatic spirit Federation brings to publishing. With more than 400 books in print and twenty years in business, they're hardly upstarts, but they still place an emphasis on basics like efficient manuscript turnaround and quick order fulfillment. They're also a great fit with Tizra's innovative online publishing approach because of their international audience, and their focus on broadening access to traditionally esoteric topics through clear writing and creative marketing.



We look forward to helping Federation add an exciting new online chapter to their business!
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More Eggs in More Baskets: How the AWS Outage Made Us Stronger
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May 16, 2011









Like a lot of web companies, we learned some hard lessons from the Amazon Web Services outage  of a few weeks ago.   We didn't lose a single byte of data, but we resolved never again to put one service provider—no matter how large and diversified—in a position where its failure could cause a serious interruption in service for our customers.   As promised, we 've now finished setting up automated data backup and redundant server infrastructure in facilities maintained by a completely separate company:  Softlayer Technologies .  Like AWS, Softlayer maintains the high security and reliability standards we require, including SAS 70 Type II Certification and PCI DSS Compliance.  And their Texas location adds geographic diversity to the Virginia and California regions Amazon gives us access to.   This is in no way the end of our efforts to improve reliability and security.  We'll keep refining backup, failover and recovery processes to ensure not only that our customers' dat
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2018 Tizra User Summit: What We Learned by Meeting Our Customers Where We Are
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June 25, 2018









     They say you should "meet your customers where they are." Well, for Tizra 's 4th annual user conference we decided to take a chance and do the opposite. Instead of going to Chicago or DC, where Tizra customers are concentrated, we bet on hosting in our home town of Providence, RI. It's not that we don't love Chicago and DC, but we really felt we could do something special with the home field advantage. As it turns out, we were right.    The Tizra user community is a silo-busting mix of creatives, technologists, content strategists and executives, who share the goal of building, engaging and generating value from audiences with digital content. For this crowd, we didn't want a sterile conference facility. We felt that by giving them a place they could really connect with, we'd help them connect with each other. Providence, with its vibrant tech and design scene, walkable downtown, and non-traditional venues, provided just the funky catalyst we were loo
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How the American Dental Association Moved Beyond DRM









By









Unknown






January 10, 2018









   The American Dental Association has been publishing books, brochures and other materials to help members stay current and manage their practices for more than a century, and now generates about $10 million in sales and licensing revenue from these products.   The ADA migrated to Tizra this year after a rigorous RFP process, driven primarily by frustration with their previous digital publication solution, which relied on proprietary digital rights management (DRM) technology. Under the previous digital publication solution, users were required to download special software to view the publications, which caused user complaints, and the DRM solution was unable to handle video and other supplements that went along with the publications, meaning ADA had to rely on cumbersome delivery mechanisms like CD-ROMs and flash drives.   Working with Tizra, ADA has not only eliminated these issues, they have gained the flexibility to pursue complex business models like group sales to large practice
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